
Web 2.0 - Unit C

Collaborating And Sharing Information

UNIT REVIEW:

1. Name two of the major uses of Web 2.0 technologies by businesses.

  Data mining & conversational search engines 

2. Name two of the major uses of Web 2.0 technologies by governments.

  Blogs & virtual world collaborations

3. What is the purpose of a blog?

  A blog is an online journal or log that is updated frequently. Governments and business often use 
blogs as free public relations tools.

4. Why would you subscribe to an RSS feed?

  RSS feeds provide subscribers with frequently updated information and web content like podcasts, 
blogs and microblogs. RSS feeds put all the information in one place, eliminating the need to keep checking 
various sites.

5. Why would a business use a conversational search engine?

  A conversational search engine allows business to to keep track of online comments about their 
products and services.

6. How could offering a product or service for free make money in the long run?

  It’s a great way to profile customers and mine data. Businesses can ask customers to fill out a 
contact form before providing them with free samples. They can then analyze that data and use the 
information to target potential customers.

7. Why is it a good idea to have an agenda for any meeting?

  An agenda lets the participants know what to expect and it keeps them focused on the topic at 
hand.

8. What might be the result of a polling question that shows the questioners’s bias?

  Skewed data. Biased questions could influence the respondents thought process enough for them 
to change a YES answer to No or Maybe.

9. Name two situations that would indicate that your poll does not represent an effective sampling 
of opinion.



of opinion.

  You polled an entire student body, but excluded students with certain majors
  You only called people at home without varying the time of day

10. Name three benefits of collaborative software.
  
  The ability to access documents from anywhere at anytime
  Ensures document and site security
  Cost savings

Fill in the best answer

1. Twitter is an example of a(n) microblog, a type of Web 2.0 Technology.

2. An audio or video broadcast meant to be played by an iPod or other multimedia device is called a(n) 
podcast.

3. Social networking is not usually allowed in government agencies that require a high level of security 
clearance.

4. If you wan to see what is being said about your company or product on the Web, you might use a 
conversational search engine.

5. A list of items that you plan to discuss in a meeting is called a(n) agenda.

6. Meetings are most successful when attendees leave with list of action items.

7. When a group of people gets together either online or in a group and generates multiple ideas, it is called 
brainstorming.

8. A polling question shows bias if it is designed to elicit the response that the questioner wants.

9. A push poll is designed to have the effect of making the respondent have negative feelings about a 
subject or candidate rather than answering legitimate polling questions.

10. Cloud computing is a Web 2.0 technology that lets users store documents online and pay for services as 
they use them.

Select the best answer for the list of choices.

1. Which is an example of a microblog?

  c. Twitter

2. What does RSS stand for?

  b. Really simple syndication

3. What is a virtual world?

  a. An online site where users can meet as if they are physically in the same space.



  a. An online site where users can meet as if they are physically in the same space.

4. What is a conversation search engine?

  d. A site that tracks online comments about products and businesses

5. What is the advantage of online brainstorming?

  d. All of the above

6. Which is an example of a good polling sample?
  
  d. A random selection of people called at different times of the day

7. What is cloud computing?

  a. A service that lets users create and store documents online.


