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Site Management Questionnaire 
 

1. Please research and define the following terms: 
 

a) IP Address - a unique string of numbers separated by periods that identifies each 
computer using the Internet Protocol to communicate over a network. 

 
b) Shared Web hosting service - Also called “virtual hosting service” or "derive 

host”. Shared web hosting refers to a web hosting service where many websites 
reside on one web server connected to the Internet. Each site “sits” on its own 
partition, or section/place on the server to keep it separate from the other sites. 

 
c) Dedicated hosting service - More flexible than shared hosting, as organizations 

have full control over the server(s), including the choice of operating system, 
hardware, etc. There is also another level of dedicated or managed hosting 
commonly referred to as complex managed hosting. 

 
d) Managed hosting service - The servers and devices are owned by the Internet 

Service Provider (ISP) of hosting provider and leased by a single client only. 
Unlike standard Dedicated Hosting, the ISP manages the day to day management 
of hardware, operating systems and standardized applications. 

 
e) Domain - A unique name that identifies an Internet resource such as a website. It 

is an identification string that defines the realm of administrative autonomy, 
authority or control on the Internet. Domain names are formed by the rules of the 
Domain Name System (DNS). 

 
f) Sub-domain - A subdomain is an easy way to create a memorable Web address 

for unique content areas of your site. For example, you could create a subdomain 
for pictures on your site called "pics" that is accessible through the 
URL pics.yourwebsite.com in addition to www.yourwebsite.com/pics. 

 
g) Domain pointers - A Web hosting feature that allows a specific domain to send 

web site visitors to a different domain. 
 

h) Domain parking - A parked domain name means that visitors see a temporary 
Web page when they enter your domain name in their browser. Domain parking 
indicates you are reserving the domain until you create your website, find a 
hosting provider, or sell the domain name. 

 
i) DSN (Domain Name System) - the system by which Internet domain names and 

addresses are tracked  
 

j) Private Domain Registration - Internet domain records are public for all to see 
in the WHOIS database. This includes the domain owner’s contact information 
like name, address, phone number and e-mail address. Private domain registration 



Kimberly	  Williams	   	   9/15/14	  

allows users register their domain by proxy, thus keeping their personal 
information out of the WHOIS database. Some domain registration companies 
like GoDaddy charge a small fee for this service, while others offer it for free. 

 
k) Domain Locking - Locked domain names cannot be transferred to another 

registrar or account. One activated, domain locking prevents modification, 
transferring, or deletion of the domain name. It also prevents the modification of 
the domain contact details. 

 
l) Domain Forwarding - It lets you automatically direct your domain name's 

visitors to a different website. Forwarding is handy when you have a web site 
built elsewhere and you want to give people an easy-to-remember domain name 
to reach your site. 

 
m) Disk Space - The amount of computer storage space on (RAM) random-access 

memory devices such as a hard drive, floppy or USB flash drive. 
 

n) Site Admin Control Panel - This panel allows you to manage and monitor your 
webpage. Some features include managing email, adding on domains, uploading 
files, changing FTP passwords, installing scripts, setting up databases, viewing 
stats and more. You can access the site admin control panel by simply logging in 
to the account provided by your Web hosting provider. 

 
o) FTP - File Transfer Protocol is a standard network protocol used to transfer 

computer files from one host to another host over a TCP-based network, such as 
the Internet. FTP is built on a client-server architecture and uses separate control 
and data connections between the client and the server. 

 
p) FTP Accounts - An account with a unique username and password granting users 

access to the files of a given website on a certain FTP server. 
 

q) POP e-mail address -  Post Office Protocol lets you retrieve email from a remote 
server through an email client. 

 
r) SMTP e-mail access - Simple Mail Transfer Protocol lets you send email from 

one server to another through an email client. 
 

s) SSL - Secure Sockets Layer is the standard security technology for establishing 
and encrypted link between a web server and a browser. This link ensures that the 
all the data passed between the web server and the browsers remain private and 
integral. 

 
t) RAW logs - Raw Access Logs allow you to see who has accessed your site. Raw 

access data updated in real-time can be downloaded and used by any statistics 
program.  
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u) Site Statistics - A collection of data from a RAW log such as: the user's IP, date 
and time of the access, what kind of request was done, which document was 
requested, HTTP status code, bytes transferred, referrer, and user agent info.  

 
v) CGI bin - CGI stands for Common Gateway Interface. A CGI-bin is a server 

directory where CGI programs are stored. 
 

w) PHP - Also called “PHP Hypertext Processor”, PHP is a widely used, open 
source scripting language. PHP scripts are executed on the server. Since it is 
open-source, PHP is free to download and use. 

 
x) Perl - Practical Extraction and Reporting Language is 

an interpreted programming language with a huge number of uses, libraries and 
resources. Larry Wall created Perl in 1987. Wall used it as a general purpose Unix 
scripting language to make his programming work simpler.  

 
y) My SQL - MySQL is a programming language used for creating databases. It is 

one of the world most widely used regional database management systems. 
MySQL is an open source RDMS that relies on SQL for processing data in the 
database. MySQL provides APIs for the languages C, C++. Eiffel, Java, Perl, 
PHP and Python. 

 
z) Python - Developed by Guido van Rossum, Python is an interpreted, object-

oriented programming language. van Rossum named it after one of his favorite 
TV shows, “Monty Python’s Flying Circus”.  Python is a free, open-source 
programming language that makes solving a computer problem almost as easy as 
writing out one's thoughts about the solution. Python interpreters are available for 
most operating system platforms, so it can be written once and run on almost any 
computer without needing to change the program.  

 
 

2. When buying Web Hosting and Domain names, there’s more than just 
looking at the price to save money. Go to the following websites and compare 
the following features on the basic web hosting plan and domain services.    

 
   http://smallbusiness.yahoo.com/domains  
   http://www.site5.com 
   http://www.1and1.com 
   http://www.godadddy.com 
 

a. When buying a domain name, check the following: 
 

1. 12 - 24 Months Price 
2. Domain Locking 
3. Private Domain Registration 
4. Domain Forwarding 
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b. When buying Web Hosting, check the following: 

 
1. Basic Features: 
2. Servers and Software 
3. Support 
4. 12 Months - 24 Months Price 
5. Initial Set Up Fee 
6. Advanced Features 

 
c. Write 1/2 page paper discussing the similarities and differences 

between Web Hosting Companies. Explain which is the best company 
and why you would buy Web Hosting from them. 
 

 
 

If you’re just looking for a basic hosting plan, at $0.99 per month, 1&1 is the 
cheapest for the first 12 months.  But at the end of the term, you’ll have to renew at a rate 
of $5.99 per month. If you’d like to purchase a 24-month hosting plan, Go Daddy’s 
economy package is the most affordable, starting at only $3.49 per month. 

 Price is not the only thing to consider when purchasing a Web hosting plan. 
You’ll need to take into account what kind of site you will be hosting. Will you be 
managing multiple sites on one hosting plan? If so, how much content storage will you 
need? And are you expecting your sites to receive a high volume of traffic? If you 
answered yes to any of those questions, you’ll likely want to purchase the most expensive 
of the three plans offered. 

 At first glance, Yahoo Small Business looks like a bargain, but it doesn’t offer 
nearly as many features as the other companies. You have to buy a premium plan to get 
unlimited data storage and free private domain registration. Yahoo also doesn’t offer an 
application that makes it easy for customers to integrate content management systems 
like WordPress. 

 Site5 offers a bevy of services in its basic plan for only $4.95. But if you read the 
fine print, you’ll see you have to commit to a 24-month agreement and it must be paid in 
full at checkout. A one-year plan is $5.95 per month but it must also be paid in advance. 

 All of Go Daddy’s plans all appear affordable. But as you go through the 
registration process, you’ll find hidden fees for things like private domain name 
registration and SiteLock Website Security. 

 After reviewing all four companies, I feel that 1&1 comes out the clear winner. It 
offers the most features and many of them are included in the “Unlimited” and 
“Performance” plans for free. Plus, you can get a free domain name when you register for 
any of their 3 hosting packages. 
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3. What would you do if a client has a domain name with a company (for 
example www.site5.com) but wants to buy Web hosting from another 
company (for example http://smallbusiness.yahoo.com/domains/). Which 
settings will you have to modify so the domain name can point to the web 
hosting company? 

 
 Changing the Domain Name Server settings or DNS can easily take care of this 
issue. Most web hosting companies have simple instructions in the “Help" section that 
explain how to complete this task. Once the DNS changes are submitted, it can take up to 
72 hours for them to take effect. 
 
 
 
 
 

4. Google Analytics is great tool for web designers. Go to the following websites 
and learn about analytics. After that write a one-page paper about: 
 

• How analytics work ��� 
• How to install it��� 
• Some of the things you can learn from your visitors 
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Understanding The Importance Of Google Analytics 

Google Analytics is a powerful tool for any website, whether you’re a small 
business owner or a major corporation.  It is an easy, effective way to track the behavior 
of your website visitors. The program gathers extremely specific data about each user, 
analyses the behavior, and then compiles the information into an Analytics report.  

Analytics data is gathered using a JavaScript based tracking code.  Once you add 
the tracking code to your site, user data is gathered from the following sources: the HTTP 
request of the user, browser/system information and first party cookies. 

Getting started with Google Analytics is pretty simple. The first thing you’ll need 
to do is set up an account by going to Google.com/analytics. Once you’ve logged in, 
you’ll use the “Tracking Info/Tracking Code” section of the “Admin” panel to locate the 
“Google Web Tracking Code”.  Simply copy the code, then paste it directly above the 
</head> tag in your page or template. 

 
Once the code finishes collecting user information, it sends the data to the 

Analytics servers in the form of a single-pixel GIF image request containing a long list of 
parameters. The data in the GIF image request is processed by the Google Analytics 
servers and then sent to your reports. 

 
Google Analytics reports can be used to track a variety of Web based content. 

Once you’ve successfully connected your site to Google Analytics, click “View Report” 
to see the main dashboard. The dashboard provides an overview of the different types of 
data you’re collecting from your users. And you’ll get to see the data in real time. The 
“Real-Time Reporter” feature shows who is currently on your site, how they got there 
and what they’re viewing. It goes into great detail including: where viewers are located, 
what languages they speak, how often they visit your site as well as what browsers and 
devices they use to get there. 
 

Some of the other features you’ll have access to include “E-commerce Reporting” 
which allows you to track the success of your promotions and identifies your best-selling 
products. The “Goals” tool allows you to define business goals or measure sales, 
downloads, etc. You can use “Event Tracking” to see how users interact with your pages. 
This feature lets you measure if viewers are clicking on ads, playing videos, watching 
Flash elements or accessing downloads on your site. That’s just a few of the many user-
tracking tools you can use with Google Analytics. Most are customizable, so you can 
tailor them to your specific needs.  

 
One of the best features of Google Analytics is that it is absolutely free for most 

users. A free Google Analytics account is available for any website generating fewer than 
10 million hits a month. Major corporations and other high traffic websites owners can 
opt for a Premium account. Google Analytics Premium is available to those users for a 
flat annual fee of $150,000.  Once you start receiving the user behavior reports, you’ll see 
why the power of Google Analytics data is priceless. 
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5. Research and briefly describe what WHOIS is. Visit the following websites 
and find 3 owners of a domain name or an IP address. 

 
  http://www.network solutions.com/whois/index.jsp 
  http://www.internic.net/whois.html 
 
 

WHOIS, is an online registry of domain owners. This registry is a searchable 
database of every single domain currently registered in the world. ICANN requires 
accredited domain registration service providers to publish registrant contact information. 
This includes name, address, phone number, domain creation and expiration dates.  
 

Since the WHOIS registry is searchable, all information in the database is 
available for public view. Should they choose to keep their information private, domain 
owners must register by proxy. Many domain registration providers offer this service for 
free, while others charge a small fee.  
 

 
Pannullos.com - Pannullos Italian Restaurant 
 
Registrant Name: Steven McElveen 
Registrant Street: 216 Park Avenue South 
Registrant City: Winter Park 
Registrant State/Province: Florida 
Registrant Postal Code: 32789 
Registrant Country: United States 
Registrant Phone: 1.407.629.7270 
Registrant Email: webadmin@sirenlogs.com 
 
 
gravesRC.com - Graves RC Hobbes 
 
Registrant Name: John Graves 
Registrant Organization: Graves RC Hobbies 
Registrant Street: 4814 North Orange Blossom Trail 
Registrant City: Orlando 
Registrant State/Province: FL 
Registrant Postal Code: 32810 
Registrant Phone: 1.407.294.3242 
Registrant Email: GRAVESRC@cfl.rr.com 
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FreshfieldsFarm.com - Freshfields Farm 
 
Registrant Name: David Deloach 
Registrant Organization: Momm’s Meats & Popp’s Produce 
Registrant Street: 400 East Compton Street 
Registrant City: Orlando,FL 
Registrant State/Province: FL 
Registrant Postal Code: 32806 
Registrant Phone: 1.407.422.3001 
Registrant Email: Administrator@mommsmeatspoppsproduce 

 
 
 

6. Some of your clients may request from you to create a search box for their 
website. Instead of doing it from scratch you can use any of the following 
Free Custom Search Engine services: 

 
   WebSideStory Free Express Search 
   Google Custom Search Engine 
 

Describe how these custom search engines work and the benefits they can 
bring to your site. 

 
 One of the biggest benefits of installing a custom search engine is that they create 
a tailored search experience for your website visitors. Since these search engines are 
customizable, they can be tweaked to provide high quality, relevant results specific to 
your website users. Some of the possible customizations include: applying your site’s 
look and feel to the search box and results page, deciding which sites to include or 
exclude from your search engine, search features such as refinements, autocomplete and 
promotions to enhance your users’ search experience. If you make your custom search 
engine with Google you can also link your search engine with Google Analytics and 
make money from your search engine by using Google AdSense. 
 
 
 

7. Mailing Lists: In a brief paragraph describe how mailing lists work 
 
 Businesses often use mailing lists for marketing purposes. The goal of mailing 
lists is to provide targeted advertisements to customers who wish to receive the 
information. Electronic mailing lists contain customer e-mail addresses. One major 
benefit of using an electronic mailing list is the ability to reach thousands of potential 
customers, without the added expenses of postage and printing costs. Customers are 
encouraged to voluntarily provide this information so they can receive product or service 
updates from the sender. However, businesses can also sell their pre-existing lists to other 
companies who are trying to target similar consumers. Businesses buying these 
unsolicited lists could run the risk of annoying a potential customer and ending up in their 
spam filter. 
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8. Content Management System (CMS): In a brief paragraph, describe what 
CMS is and what you can do with it. 

 
 A CMS keeps track of all the content on your website. Wordpress, Joomla and 
Drupal are examples of some of the more popular content management systems. They 
allow users to easily edit text, pictures, links, blogs, etc. CMS’s have become 
increasingly popular because they basically eliminate the need for hand coding. Website 
owners can update their pages without having to hire a professional Webmaster. As of 
2014, some of the most popular sites on the web are made using CMS. 
 
 
 

9. Mobify: In a brief paragraph, describe Mobify and what you can do with it. 
 
 
 Mobify helps businesses make their websites more responsive, by optimizing 
them for tablets and smartphones. Mobify’s responsive templating manager re-arranges 
and adjusts the elements of the traditional website without the need for re-writing the 
code on the back end. The templating manager works by reducing image and file size and 
getting rid of non-mobile friendly features like Flash. Mobify’s services are especially 
helpful for e-commerce businesses because it eliminates the need for a standalone mobile 
site like “http://m.yoursite.com.” Once a site has been “Mobified” customers are assured 
a seamless shopping experience, whether they’re on a desktop, phone or tablet. 
 


